
How to present Cherry Financing



Key Points 

• Doesn’t run a hard credit check when a patient applies 

• Patient requirements
• Patient who is at least 18 years old
• Patient who has a valid bank issued debit or credit 

card 

• Simple application process with no impact on credit 
score 



Login into 
Portal 



Send patient 
application 
link or have 
them scan 
QR code 



Select 
Continue 



Need to enter 
their phone 
number and 
then they 
verify it



Enter basic 
info: name, 
birthdate, 
address



Enter 
estimated 
cost (it’s 
okay if they 
don’t know)



Must enter the last 4 digits of SSN or TIN for 
verification purposes 



Patients may need to enter additional information 
such as annual income or provide paystubs 



The approval 
amount will 
appear 



Patients can 
see what plans 
they qualify for 
and adjust the 
treatment 
amount 



Patients are now 
ready for Check-
Out
Go to the Cherry website



Visit the Cherry Website 



Click the 
check out on 

patient



Input 
specific 

treatment 
amount 



3 options –
check on 

patients' device 
via email or text, 
or on our device 



Patient will 
be able to 
select their 
plan 



Patient enters 
payment 

information 
for down 
payment



Patient then 
confirms 
monthly 
payment 
amount 



Patient 
reviews 

contract  and 
payment plan 



Patient will receive a confirmation text 



Patient can 
access their 
own patient 
portal here



Patient 
Portal 



Support Videos

• https://partner.withcherry.com/help-center

https://partner.withcherry.com/help-center
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